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Berikan definisi teknologi maklumat dan komunikasi.
Give the definition of information and communication technology. (2 markah/marks)

a) Terangkan TIGA (3) pemacu utama bisnes.
Give THREE (3) major business drivers. (6 markah/marks)

b) Senaraikan EMPAT (4) aktiviti respon kritikal dalam menangani pemacu bisnes.
List FOUR (4) critical response activities in handle business drivers.
(4 markah/marks)



JIB 2033

Sistem maklumat boleh diklasifikasikan kepada beberapa kategori iaitu berdasarkan
struktur organisasi, fungsi, sokongan, dan senibina sistem maklumat:

Information system can be classification for several category based on organizational
structure, functional, support and architecture information system:

a) Berikan perbezaan sistem maklumat berdasarkan sokongan dan struktur organisasi

Give the differences information system based on support and organization structure.
(4 markah/marks)

b) Senaraikan EMPAT (4) contoh sistem maklumat sokongan.
List FOUR (4) examples for support information system. (4 markah/marks)

ii.

iil.

Strategi kompetitif menentukan kejayaan dan kegagalan sesebuah syarikat.
Competitive strategy determine successful and failure company.

a) Apakah strategi kompetitif? (2 markah/marks)
What is a competitive strategy?

b) Bincangkan kelebihan sistem dalaman dan strategi inovasi dalam strategi kompetitif.
Explain advantages inward system and innovation strategy in competitive strategy.
(4 markah/marks)
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i1i. Jelaskan TIGA (3) jenis strategi yang boleh digunakan dalam mengekalkan kelebihan
persaingan beserta contoh setiap satunya.
Explain THREE (3) types of strategy aimed at establishing a sustained competitive
advantage with example for cach strategy. (6 markah/marks)

5. a) Berikan EMPAT (4) komponen utama dalam sistem tclekomunikasi.
Give FOUR (4) major components of telecommunication system. (4 markah/marks)

b) Huraikan DUA (2) aplikasi komunikasi yang banyak digunakan dalam perniagaan hari
ini.
Discuss TWO (2) types of communications applications are most prevalent in today’s

businesses. (4 markah/marks)
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a) Berikan perbezaan di antara perdagangan elektronik dan perniagaan elektronik.
Give the differences between electronic commerce and electronic business.
(4 markah/marks)

b) Terangkan DUA (2) kebaikan perdagangan elektronik.
Explain TWO (2) benefits of electronic commerce. (4 markah/marks)

¢) Terangkan DUA (2) limitasi bukan teknikal dalam perdagangan elektronik.
Explain TWO (2) non-technical limitations in electronic commerce.
(4 markah/marks)
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a) Berikan maksud sistem.
Give the definition of system. (2 markah/marks)

b) Apakah Sistem Sokongan Pemutusan?
What is Desicion Support System? (2 markah/marks)

¢) Terangkan TIGA (3) pengkhususan Sistem Kecerdasan Buatan berikut
beserta contoh aplikasinya.
Explain THREE (3) scopes in Artificial Intelligent System following with
example of their applications. (6 markah/marks)

i) Robotik/robotic

i) Sistem Pakar/Expert system

1i1) Realiti maya/ Virtual reality
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a) Nyatakan dan huraikan LIMA (5) dari lapan tahap-tahap dalam proses Kitar
Hayat Pembangunan Sistem (SDLC).

Give and describe FIVE (5) out of eight individual stages of a typical System

Development Life Cycle (SDLC) process. (10 markah/marks)

b) Terangkan satu kaedah pembangunan sistem di luar pengawasan jabatan
sistem maklumat dan implikasi kaedah tersebut.

Explain a system development method in outside information system
department control and their implication. (4 markah/marks)
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a) Apakah maksud Jawatankuasa Pertugas Korporat dalam konteks teknologi
maklumat?
What is mean Corporate Steering Committee in technology information
contexts. (2 markah/marks)

b) Terangkan TIGA(3) tugas utama Jawatankuasa Pertugas Korporat.
Explain THREE (3) major tasks Corporate Steering Committee.
(6 markah/marks)

c) Jelaskan TIGA (3) ciri yang diperlukan oleh Ketua Pegawai Maklumat
dalam menangani era teknologi maklumat.
Discuss THREE (3) attitutes is need of Chief Information Olfficer in handle
information technology. (6 markah/marks)
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10. Ancaman sistem maklumat boleh dikategorikan kepada ancaman yang disengajakan

dan tidak disengajakan.
System information threat can be categories as intentional threats and unintentional

threats.

a) Terangkan TIGA (3) ancaman tidak dijangka dalam sistem maklumat

Explain THREE (3) unintentional threats in information system.
(6 markah/marks)

b) Senaraikan EMPAT (4) kawalan capaian sistem maklumat dari aspek

biometrik.
List FOUR (4) information system access control from biometric aspect.
(4 markah/marks)





